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Extension Cord for Tesla

Please read all the following instructions carefully before
using the product.

Current 50Amp Max
Voltage 250V AC Max
Connector Port NACS

Compatible Charging station

TSL mobile charger(32A maximum)

TSL wall connector(48A maximum)

TSL destination connector (48A maximum)

Not Compatible Charging station TSL super charger

Applicable Electric Vehicles TSL Model 3/Y/X/S/Cybertruck
Waterproof Rated IP55

Operating Temperature -22°F - 122°F

Plug-in/Pull-out Lifetime 10,000+ Times




Wait! (€ S

Before you return it, see if this solves your problem

Cannot charging ?

Solve way:Connect the extension cord to your existing charger,slide the lock button to “lock”
position ,wait a few seconds. then connect it to the car. If Connecting it to the car first, it often
shows up as "not ready" and won't charge.

How to unlock (About release button):
Please use the release button on the ORIGINAL TSL PLUG, the TSL APP, or the CAR’S
CONSOLE to disconnect.

For more and more buyers feedback that release button not working. We've identified that
TSL has restricted this release function at the vehicle end(Before we tested successful and
save the video record). We’ve tried everything to fix it with them, but no luck yet. This is not a
defect in the product.

If the length of extension cord is not enough

You can splice another extension cord into a longer one for use, without having to replace it
with a 40ft or 50ft,support max 100ft charging.

Experiencing overheating? Try these fixes:

Check connections: Make sure both ends of the cable are pushed in all the way with no gaps.
Lower the charge rate: High heat can be caused by the environment. Try reducing the power
in your charger

Attention:

- Don’t use the extension cord during heavy rain.Especially wor
adapter(they are not waterproof at all)

-Make sure the output is less than 50Amp and
-Please slide lock button while pull o
-Do not attempt to open, di
adapter.
-Do

THANK YOU FOR TRUSTING VIVAVOLT
1-Year Hassle-Free Replacement Warranty,Please contact us via Amazon or:
support@vivavoltstore.com



